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EMPOWER individuals with developmental disabilities to ENGAGE in activities that  

ENRICH their lives and contribute to their community. 
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We are committed to the health and safety of individuals who receive services from 
the Lake County Board of Developmental Disabilities (LCBDD)/Deepwood. Our MUI 
Unit is comprised of Investigative Agents (IAs) who complete administrative investiga-
tions and reviews in accordance with Ohio Administrative Code (OAC) 5123-17-02 .  
 

The primary goal of an MUI investigation/review is to identify the contributing factors 
of an incident, enabling the development of preventative measures to help avoid the 
incident from re-occurring. The MUI Unit is dedicated to ensuring people’s safety.  

Major Unusual Incident (MUI) Unit 

 

 

MUI Categories 
• Alleged Abuse (Emotional, Physical, Sexual) 

• Alleged Neglect 

• Attempted Suicide 

• Exploitation 

• Failure to Report 

• Law Enforcement 

• Medical Emergency 

• Missing Individual 

• Misappropriation 

• Peer-to-Peer Acts 

• Prohibited Sexual Relations 

• Rights Code Violation 

• Significant Injury 

• Unanticipated Hospitalization 

• Unapproved Behavioral Support 

• Unexplained or Unanticipated Death 

• Death (other than Unexplained or Unanticipated) 

24/7 MUI Hotline:  
440-350-5253 (LAKE) 

 

Once the potential MUI has been  
reported via the hotline, submit 

the Incident Report to 
IA@LakeBDD.org by 3:00 PM  

the next business day. 

Reporting Process: 


